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Report on Student’s Satisfaction Survey, 2020-21 
 

Objectives of Student Survey:  

This survey has three main objectives:  

1. To provide students with the opportunity to comment on the quality of their learning 

experiences. 

2. To assess the success of education and learning provisions in relation to the expectations 

of students. 

3. To provide feedback to teachers and management in order to improve delivery and 

content of the study unit and programme. 

Methodology:  

The survey asks questions that will provide information about implementation support. 

Enhance knowledge and changed practice. The sample size of the study is 200 wherein 170 

students of B.A. 1st semester and 30 students are from B.A. 3rd semester.  

Analysis and €interpretation:  

• Out of the total respondents, 80% of the students are of the view that the teachers have 

covered 85% to 100% of the course in the class.  

• Around 80% students have shown satisfaction towards the behavior of the teachers and 

supporting staff of the college. 

• 50% of the students have shown dissatisfaction on the use of library resource. 

• Maximum numbers of students have shown only satisfaction regarding the cleanliness 

and food items provided in the college canteen. 

Conclusion:  

It can be concluded from the above analysis that majority of the students are satisfied 

with the teaching methods and techniques. The surveys help students reflect, become more self 

aware, and adopt agency and ownership over their learning. Teachers are well prepared for their 

lectures and use interactive techniques to involve all the students in class discussion. There is no 

bias in evaluation of the students’ performance. Students’ feedback surveys provide institution 

with powerful information they can use to improve student learning and thus strengthen the 

institution as a whole.  

 

 

 


